
MINUTES OF 17th MEETING OF SLAG LANE MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP (PPG) 

HELD MONDAY 11 JANUARY 2016  

AT GOLBORNE SPORTS & SOCIAL CLUB 

 

 
1. Attendees:  KH, KLH, MC, KC, TH, EM, MR 

 

2. Apologies for Absence:  WN, AM 

 

3. Minutes of Last Meeting: 

 

 The minutes of the 2 November 2015 were agreed as a true record. 

  

4. Chairman’s Report:  The Chairman opened the meeting and wished all a 

very Happy New Year and expressed the hope that we would see more 

interaction from the CCG in 2016.  He still had a few reservations but was 

very optimistic that we could help shape the future NHS. The Chairman was 

concerned that some practices still did not have PPGs and intended to raise 

this at the next meeting of the TABA/ULC later in the week.  

 

5. Matters Arising 

 

 KH and TH would be attending a meeting of Wigan Plus which is part of the 

DevManc initiative on 20 January at Leigh Sports Village. 

 

 Discussion took place regarding payments that would be paid to practices for 

PPG attendance at locality meetings etc.  MR explained that the practice 

would receive £50 per meeting for attendance at locality meetings up to a total 

amount of £300 per year.  This amount was to be used solely for PPG 

expenditure as deemed necessary.   

 

 Discussion then followed on members’ views on how our PPG could get more 

involved within our own surgery.  Suggestion was put forward regarding our 

Group helping with the subject of loneliness in our surgery community.  MR 

explained that as from 12
th

 January the surgery will have the addition of a 

Community Health Worker who will be available at the surgery on a Tuesday 

afternoon for any referrals and it was decided that KH, KLH and TH would 

meet up with the Community Health Worker and look at what opportunities 

would be available. 

 

 Surgery Update:  MR explained the new computer systems being set up in the 

surgery which included a system whereby patients could check-in via a screen 

in the waiting room which would reduce queuing at the reception desk.   

 

 MR said that most patients seemed happy to be seen on Fridays by Dr 

Kumar’s medical students and this was confirmed by those PPG members who 

had received this service. 

 



 The problem of recruiting suitable part-time reception staff was discussed with 

MR who explained that unfortunately three receptionists had left the practice 

recently but interviews were taking place and already one new receptionist had 

been appointed.  The Chairman thanked MR for all her efforts in keeping the 

surgery administration running so smoothly under the difficult conditions.  

KLH asked if the surgery had considered running an apprenticeship system for 

admin staff in the future and MR said that this was one option being 

considered. 

 

 Surgery Newsletter:  MC agreed to speak to AM re the formation of a new 

newsletter encouraging new members to joint the PPG. 

 

  

6. Date of Next Meeting 

 

 The next meeting will be held on Monday 7 March 2016 at 7.15 pm at 

Golborne Sports and Social Club. 

 

 (Referring to my e-mail dated 1/1/16 please note that the date of the AGM is 

Monday 25
th

 April and not the 26
th

 as stated – my apologies for this). 

 

 

 

KLH 

 

 

 

 

 


